
How to Change Your ZeroGhost™ Vault WiFi
Name or Password
You can rename your WiFi network, change its password, or both. It takes about two minutes.

Before you start: When you change your WiFi name or password, every device currently connected
will drop off and will need to reconnect using the new details. Have your phone or laptop handy to
reconnect afterward.

Step 1: Open the Vault settings
1. Make sure your device is connected to your Vault's WiFi network.

2. Open a web browser and go to: 192.168.8.1

3. Enter your password to log in. This is the same password you use to connect to your WiFi. It's on
your setup card.

4. Don't have it? Contact support@zeroghost.com and we'll help.

Step 2: Go to Wireless settings
In the left menu, click Wireless.

You'll see your network listed with two bands (2.4GHz and 5GHz). You can edit both so they stay
matched.

Step 3: Change the name, password, or both
Click the settings icon next to your network.

• To change the WiFi name: edit the SSID field. We recommend keeping both bands named the
same so your devices automatically pick the best signal.

• To change the WiFi password: edit the Password field. Use something strong but easy to type.
Three or four words plus a number works well (for example, River-Cabin-Maple-8).

Repeat for both bands (2.4GHz and 5GHz) if you want them matched.

Step 4: Save
Click Apply. Your Vault will update, and the WiFi will briefly turn off and back on. This is normal.

Step 5: Reconnect your devices
On each device, open your WiFi settings, select your new network name, and enter your new
password.



That's it. Your Vault is back up with your new details, and all its privacy protection stays exactly as it
was.

Tip: Write your new WiFi name and password somewhere safe, or update your setup card so you
don't lose them.

Questions? Email support@zeroghost.com

More guides at zeroghost.com/resources


